
ULTIMATE    

 Trust us as Your Personal Concierge Service. 

Our personal service sets the standard for excellence in arranging luxury travel exclusively for travel  

professionals. Entrust your clients to Island Destinations for the ultimate experience in ultimate resorts. 

ðððððððððððððððððððððððððððððð 

ALL -NEW - Our SPF 24/7 plan combines the industry's most comprehensive Cancel for Any  

Reason pre departure coverage, including upgraded post departure insurance (with higher 

coverage limits) by Travel Guard. SPF 24/7 gives travelers the freedom to cancel or change any 

portion of their vacation for any reason prior to scheduled flight departure time, without   

paying any normally assessed change or cancellation penalties.  
 

Island Destinations Includes Post Departure Insurance Plan through Travel Guard with 

Every Travel Booking - Coverage includes loss due to trip delay, stolen or damaged baggage, 24 

hour live-travel assistance and more, and is valid for all travelers listed on the booking, including 

children and infants.  

ñHigh Touchò Experts in the Art of Luxury Travel -  Experienced and well-traveled Destination  

        Specialists dedicated to personal service 

Ultimate Concierge Services reserve restaurant, spa, golf, private plane, private yachts and more  

Personalized travel documentation, including destination tips and leather folios for clients 

Exclusive Access to Premium Space in Luxury Resorts 

Competitive Airfares - including First & Business Class commissionable bulk fares 

ALL ïNEW SPF 24-7 Cancel for any Reason pre-departure insurance up to scheduled flight departure 

time with upgraded post departure plan by Travel Guard. Travel agent commission is protected when 

paid in full.  (See below for more details on plan)  

Post Departure Insurance is automatically included in all bookings. 

Exclusive Invitation Only Familiarization Trips to Premier Luxury Resorts 

Financial Stability - We are entering into our 26th Year and are 100% Debt-Free! 

Expanding Portfolioï  ALL -NEW- Our Florida Boutique Collection 

       The Breakers, The Ritz-Carlton Hotels, The Setai-South Beach, The Tides-South Beach and Viceroy Miami 

The Authority for Luxury Travel  
Reservations Line:1-888-454-4422 ð Open 9amï7:30pm (EST) plus Hotline for client emergencies 

 

BALI  ǅ  FIJI  ǅ  DUBAI  ǅ  OMAN  ǅ  MALDIVES  ǅ  SEYCHELLES  ǅ   FRENCH POLYNESIA  ǅ   HAWAII 

COSTA RICA  ǅ  MEXICO  ǅ  BERMUDA  ǅ  BAHAMAS  ǅ  CARIBBEAN   ǅ  FLORIDA  ǅ  VILLAS 



For more information, please contact 1-888-454-4422 or visit www.idestin.com 

Reservations   Specialty 
Beth Steele   All Destinations including Florida, Dubai, Maldives, Seychelles & Air                                 ext. 142   beth@idestin.com 

Cindy Parsons   Caribbean, Mexico, Costa Rica, Hawaii, South Pacific, Florida, Dubai, Oman & Maldives  ext. 119   cindy@idestin.com 

Lorraine Poplin   Concierge Services plus Caribbean, Mexico & Costa Rica                          ext. 112   lorraine@idestin.com 

Llajjaira Gomez   Caribbean, Costa Rica, Florida, Mexico & Air                                                                        ext. 141   lgomez@idestin.com 

Michelle McKenzie   Caribbean, Mexico, Costa Rica, Hawaii & Bali                                                      ext. 106   michelle@idestin.com 

Nancy Brassem   All Destinations including Florida, Dubai & Maldives                                                            ext. 109   nancy@idestin.com 

Chris Michael   Air Specialist                                                         ext. 110   chris@idestin.com 

 

Laurie Palumbo - Chief Operating Officer can be reached at ext. 115  and via email at laurie@idestin.com 
Liz Zea   Marketing Manager   ext. 124  liz@idestin.com 

Raquel Suarez  Product Manager   ext. 116  raquel@idestin.com  

 

Business Development Managers:    

 

 
      

Jodi Lubin - Ext. 157 Tony Franzini- Ext. 152 Carol Biskup- Ext. 153 Mary Jane Augustine - Ext. 151 
Northeast Southeast Midwest Southwest,  Northwest & Mountain 

Jodi@idestin.com Tony@idestin.com Carol@idestin.com Maryjane@idestin.com 

http://www.idestin.com/

