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Laurie Palumbo reports she
already feels at home at
Island Destinations, where
she started as chiel operating
officer on March 12. She was
formerly senior vice presi-
dent at GOGO Worldwide
Vacations. In her new role at
Island Destinations, a luxury
resort company with proper-
ties in such warm-weather
locales as Mexico, Hawaii,
the C.

ribbean and, more

recently, Dubai and the Mal-

dives, Palumbo, who started

her career in travel as a re-
tail ageny 2
she

5 years ago, sa

S
will focus on maintaining
Service standards and ex-
panding the company's
qu}u’y Product nt't'vrilng‘s.
‘It was time o take my
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career to the next level and
to oversee a smaller company
that’s really focused on the
luxury market,” she says.

Education & Expansion
The Traveler’s Collection,
the company’s batch of
85 resort properties, is
Palumbo’s main project.
She’ll oversee product
development, the sales force
and office staff, as well as
employee training.

“Education is very impor-
tant for us,” she says. “Our
salespeople need to be ex-
perts, especially in our new
destinations.”

In the coming year, Island
Destinations is looking to add
more luxury resort products,

Palumbo says, as well as
possibly expand to new desti-
nations in the U.S. The com-
pany also will bolster its
current service offerings,

like its concierge desk and

private car transfers. “That's
what this organization is
about: Never saying no and
making sure our clients have
the ultimate experience.” she
says. “It's key to me that this
company take service to the
next level.”

With that in mind,
>alumbo says agents will find

her very visible, noting that
in the coming months she’ll
visit personally with key

I want to adjust first

and understand how every-

clients.

thing operates and then get

out there,” Palumbo says.
“I've been working with
travel professionals for my
entire career,” she says. “I

really believe they're the
heartbeat of the industr
— Jennifer Merritt
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